MEDICORETM @ MediCore

Transforming Healthcare through Intelligence, Connectivity, and Trust.
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Medicore™

Transforming Healthcare through
Intelligence, Connectivity, and Trust.

Precision Care. Predictive Insight. Patient-Centered Transformation.

MediCore™ is an intelligent healthcare platform suite designed to help hospitals,
insurers, and governments deliver connected, predictive, and value-based care.
It unifies patient data, automates complex workflows, and enables personalised
care across the entire healthcare continuum.

Built on a foundation of interoperability, cognitive automation, and advanced
analytics, MediCore™ integrates clinical, administrative, and financial systems
intfo a single ecosystem. The result is improved care quality, operational efficiency,
regulatory compliance, and trust between patients, providers, and payers.

MediCore™ enables healthcare systems to move beyond fragmented
technology toward a future defined by precision, fransparency, and compassion.
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The Intelligent Healthcare
Shift

From Reactive Treatment to
Predictive Care

Healthcare systems around the world are under pressure — rising costs, ageing
populations, chronic disease, and fragmented data systems make care
delivery increasingly complex.

Traditional healthcare technology focuses on documentation and
transactions. It reacts after iliness occurs, after claims are submitted, and after
inefficiencies are discovered.

MediCore™ represents a shift toward intelligent, preventative, and connected
healthcare.

By continuously analysing clinical, behavioural, and operational data,
MediCore™ enables healthcare organisations to anficipate risks, intervene
earlier, and deliver care that is both clinically effective and economically
sustainable.

This is healthcare intelligence designed not only fo treat iliness — but to
protect wellbeing and improve outcomes.

PREDICTIVE DIAGNOSTICS

PATIENT HEALTH INDEX DIAGNOSTIC CONFIDENCE

[

Medium

3snu 1 pup ‘A)iAnoauuod ‘asuabijjaiul ybnoiyy a1poayynaH Buiwiojsun.iy

AVERAGE RECOVERY TIME

11,2 days

PT-4039

PT-2411 Diagnostic Confidence
PT-1190 14 days

PT-3328 10 days

PT-3328 6 days
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Clinical & Connected Care

Intelligence

Predictive Diagnostics & Clinical
Intelligence

MediCore™ empowers healthcare providers to move from reactive freatment to
predictive prevention. Through advanced Al and deep learning models, the platform
analyses patient records, medical imaging, and genomic information to identify risks
and support early diagnosis.

Clinical intelligence is embedded directly into care delivery, supporting clinicians with
timely, explainable insights.

Capabilities include:

* Al-driven image analysis for pathology and radiology

* Predictive risk scoring for chronic and lifestyle diseases

* Real-time clinical alerts for early intervention and patient triage

This reduces diagnostic errors, improves outcomes, and strengthens clinician

Connected Care & Patient
Engagement

MediCore™ connects patients, clinicians, and caregivers through a unified
engagement layer. Patients gain real-time access to their health information, care
plans, and clinical interactions, enabling active participation in their health journey.
Capabilities include:

e Patient mobile applications with access to digital records and virtual consultations
e Continuous remote monitoring through loT wearables

* Personalised patient journeys driven by adaptive engagement algorithms
Connected care improves adherence, continuity, and long-term health outcomes.

Claims, Operations &
Workflow Intelligence
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Intelligent Claims & Revenue
Management

The MediCore™ Claims Suite redefines healthcare administration by automating
claims validation, adjudication, and fraud detection through Al-powered logic and
digital workflows.

It supports insurers and providers in improving turnaround times, reducing financial
leakage, and ensuring compliance with payer guidelines and healthcare
regulations.

Capabilities include:

* End-to-end digital claims lifecycle from submission to settlement

* Al-assisted claim validation and fraud detection

* Infegration with EHR systems, provider portals, and insurer platforms
Claims processing becomes faster, fairer, and more transparent.

Operational & Clinical Workflow
Automation

Through intelligent automation, MediCore™ streamlines hospital operations and
administrative workflows. Routine processes become faster, more accurate, and fully
auditable.
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Capabilities include:

» Cognitive process automation for hospitals and payers
* Smart scheduling and occupancy optimisation

* Automated audit trails for governance and compliance

This reduces administrative burden and allows healthcare professionals to focus on
patient care.
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Data, Interoperability &

Population Intelligence

Health Data Interoperability &
Integration

Modern healthcare depends on connected data. MediCore™ ensures secure,
standards-based interoperability across health systems, devices, and cloud
environments.

It supports HL7, FHIR, and DICOM standards, enabling seamless data exchange
between hospitals, laboratories, insurers, and government health systems.

Capabilities include:

» Standards-based health information exchange

» Secure APl integrations for third-party systems

* Unified patient records across providers and insurers

HEALTH DATA INTEROPERABILITY
AND INTEGRATION

il Data Exchange API Transact tions Over Integration Status
12,560 ‘
I %

FHIR API Other
System API Standard Transac tions Status
Hospital EHR FHIR 5420 Connec ted
Lab System HL7 3170 InProgress

Imaging System DICOM 2590 Connec ted

Pharmacy System REST 1.390 Failed
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Population Health & Epidemiological
Intelligence

MediCore™ aggregates and analyses large-scale population data to uncover
public health tfrends and predict disease outbreaks.

It supports governments, NGOs, and research institutions with data-driven insights
for planning, policy, and resource allocation.

Capabilities include:

* Al-powered population health analytics and visualisation

* Predictive modelling for epidemic forecasting

* Integrated dashboards for regional and national health surveillance

This enables proactive public health intervention and system-wide resilience.

Platform Foundation & Why
Medicore™

Platform & Framework

MediCore™ operates as a modular, interoperable platform uniting clinical,
financial, and operational data. It is fully compliant with POPIA, HIPAA, and GDPR,
ensuring patient confidentiality while enabling secure data mobility.

The platform delivers intelligence across all layers of healthcare — from individual
patients to national health systems.

Core platform capabilities include:

* Predictive diagnostics for early risk identification

* Health data exchange across healthcare stakeholders

* Telemedicine and virtual care access

* Population health surveillance and forecasting

* Fraud and compliance management

* Remote patient monitoring for chronic care

* Automated claims processing

* Healthcare analytics and insights for performance improvement
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Why Choose Medicore™

Patient-Centred Design

Enhances patient experience, trust, and long-term engagement

e Al-Driven Precision

* Interoperability at the Core

* Scalable and Secure

* Local Innovation, Global Relevance

Healing Through Intelligence

At its core, MediCore™ is about reimagining how technology heals. By
connecting care, claims, and communities through Al-driven intelligence, it
ensures that health systems do not simply treat iliness — they nurture wellbeing.

MediCore™ is the foundation of a future where every byte of data contributes

to a healthier, more compassionate world. ient experience, frust, and long-term
engagement.

WA enquiries@synnect.co.za
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Follow Us:

© 2025 Synnect (Pty) Ltd. All rights reserved.

This document and its contents, including all concepts, frameworks, methodologies, designs, and platform architectures, are the intellectual
property of Synnect (Pty) Ltd.

The information contained herein is provided for informational purposes only and remains proprietary to Synnect. No part of this document may be
reproduced, distributed, modified, or used for commercial or public purposes without prior written consent from Synnect (Pty) Ltd.

All rights are expressly reserved.
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