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Experiences That Con

Every click, tap, and interaction matters. Synnec
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building journeys that adapt, engage, and scale onsibly.



Executive Overview

Composable and Scalable Architecture

In an era where experience defines loyalty, Synnect helps organizations design
and deliver digital ecosystems that perform, delight, and last. We combine strat-
egy, design, content, and engineering into one cohesive system — ensuring mea-
surable outcomes: faster platforms, higher engagement, and journeys that evolve
as your customers do.

Built for growth. Our modular, API-first architectures enable flexibility, rapid itera-
tion, and seamless integration across your digital ecosystem.

Performance and Accessibility

Our focus goes beyond visual design. We operationalize experience by embedding
DesignOps, ContentOps, and GrowthOps practices into your organization. This en-
sures your digital experience continuously improves through insight, iteration, and
governance.

Speed, security, and compliance are engineered into the foundation, ensuring
fast, frictionless, and universally accessible experiences.

Consulting & Delivery Capabilities

Experience Strategy & Service Design
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Our Approach

Translate vision into actionable roadmaps that align every interaction with busi-

Human-Centred by Design L
y 9 ness growth objectives.

Every experience begins with people. We apply empathy-driven design to ensure

accessibility, inclusivity, and emotional resonance with every interaction. Customer Research & Journey Insights

Uncover friction points and design journeys that guide customers seamlessly to-

Data-Driven and Test-Led .
ward meaningful engagement.

We rely on analytics, A/B testing, and experimentation to measure, adapt, and re-

fine — delivering tangible performance uplift and conversion improvements. Design Systems & Interface Engineering

Modular systems ensuring brand consistency, faster delivery, and unified digital
presence.
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Content & Personalisation Frameworks

Al-driven content, recommendations, and segmentation for tailored customer
journeys.

Experimentation & Analytics

Continuous improvement through A/B and multivariate testing, real-time
dashboards, and funnel analysis.

Business Impact

Accessibility & Inclusive Design . .
Y 9 » 45% faster time-to-market for new experiences

* Up to 60% increase in customer engagement

» 35% operational efficiency improvement through automation
» Measurable ROI via integrated analytics

* Full accessibility compliance across platforms

Built-in compliance with global accessibility standards to ensure usability for
every customer.

Our Services Why Synnect

* Experience Strategy & Roadmapping — co-creating actionable roadmaps

linking business vision to execution. We don‘t just create interfaces — we build living systems of engagement. Our

expertise spans strategy, UX, cloud, and Al, ensuring that every project becomes
a measurable business enabler, not a marketing expense.
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* Platform & Design System Build — developing CMS, e-commerce, and design
systems for brand scalability.

* Product & Content Delivery — delivering omnichannel content and digital
products at speed.

* Personalisation & Conversion Optimisation — using Al-driven tools to enhance
relevance, engagement, and revenue.

« Experience Operations (DesignOps, ContentOps, DevOps) — embedding
experience governance into your operating model.

» Governance, Privacy & Compliance — building trust through embedded data
protection and compliance frameworks
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